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FOREWORD

The indomitable Filipino spirit or what we
simply call ‗bayanihan’ is expected to rise
up during the most challenging of times.
During natural and man-made disasters,
we have seen these many times.
The COVID-19 pandemic, however, has
brought unprecedented challenges even
for seasoned volunteers and volunteer
managers. The fear of getting infected,
mobility restrictions, and information gaps
among others, were the top concerns
faced by the voluntary sector, especially
during the early onslaught of COVID-19.

To help fill-in the gap of volunteer needs,
the Philippine National Volunteer Service
Coordinating
Agency
(PNVSCA)
conceptualized the ―Be a Volunteer,‖ an
online platform that calls for volunteers
and matches volunteering offers with
requests, to help address the manpower
requirements of organizations who are at
the frontline in implementing COVID-19
response measures. It also organized
webinars to feature the good practices of
local government units and higher
education
institutions
in
engaging
volunteers.

i

This publication of the PNVSCA, together
with its partners, aims to highlight the
potential of volunteerism as a crisis
management and as a development
strategy in the nation‘s recovery plans as
gleaned from the presentations by various
organizations that shared during the
webinars.
The lessons learned presented during the
webinar point to the need to include
volunteerism as part of the preparedness
mechanism of an organization. Most of the
LGUs and HEIs shared that since
everyone is affected, the call for volunteers
posed extra challenge to the volunteer
community as they too were unprepared
for this ―new normal.‖ To start with, the
LGUs and HEIs usually do not have a
registry of volunteers by sector. This is
compounded with the mindset that
volunteerism is only applicable to specific
type of work, fields, or sectors, many
individuals who were willing to volunteer
were untapped.
With the pandemic, the power of
technology and how it changed the
volunteering landscape was recognized.
Those who have the capacity volunteered
online by providing psychosocial services,
business mentoring, and virtual inclusive
education.

Although many individuals were interested
to volunteer, mobilizing them remained a
challenge due to fear and lack of
information on where and how they can be
engaged. Thus, the need to mainstream
volunteerism in the various sectors
through the development plans at all levels
is proposed as a core strategy. Central to
the implementation of the strategy is the
designation of volunteer focal persons at
the Local Government Units, National
Government Agencies, State Universities
and Colleges, Government Owned and
Controlled
Corporations
and
other
government
institutions,
who
will
orchestrate volunteer efforts and ensure a
holistic
approach
in
volunteer
engagement.
In these trying times, bayanihan spirit is
exemplified
by
higher
education
institutions, private organizations and
individuals, and the LGUs who have come
out of their comfort zones so that they can
give a hand to the frontliners against the
disease as COVID-19 continues to spread
across the world.
We hope that the experiences and lessons
learned presented in this magazine would
inspire more individuals and organizations
to volunteer and contribute in achieving a
more healthy and resilient society.

DONALD JAMES D. GAWE
Executive Director
PNVSCA
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Mission
Promote and harness voluntary
services and resources through
relevant and responsive plans,
policies, advocacy, technical
assistance
and
coordination
services.

Philippine National Volunteer
Service Coordinating Agency

Vision
A leading institution coordinating
and
advocating
volunteerism
towards a self-reliant, empowered
and progressive society.
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At the start of the implementation of the nationwide
lockdown on 17 March 2020, PNVSCA conceptualized
the „Be a Volunteer,‟ to help in the call for volunteers.
The platform is being implemented together with the
NEDA Regional Offices who assist in the matching of
volunteers with the requests.
PNVSCA likewise called on its partner organizations to
assist in its various efforts to promote volunteerism
during the pandemic.
The succeeding pages are stories of the first
organizations to sign-up with the 'Be a Volunteer' Multisys and Atikha, and partners in promoting
volunteerism among the higher education institutions De La Salle College of St. Benilde - School of Deaf
Education and Applied Studies (SDEAS) and UP
Ugnayan ng Pahinungod.
- ED
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StaySafe.ph Contact Tracing App:
Private Sector's Response to Address the
Pandemic
By: Athens Ordoña
The COVID-19 pandemic has given rise to
a serious worldwide health crisis, never
before seen by the present generation.
Because of the lockdowns and pandemic
restrictions, there is almost a standstill in
crucial economic activities, which are much
-needed
lifeline
to
the
country
especially today. For one, thousands of
establishments had already closed down.
Due to these inevitable business closures,
a huge chunk of our workforce has
temporarily or permanently lost their jobs,
including hundreds of thousands of
overseas Filipino workers, some of whom
have already been retrenched in their host
countries.
On top of the significant economic
turmoil in what was once considered as the
most vibrant market in the region, the
pandemic has cost the lives of many of the
nation‘s frontliners and fellow compatriots.
To date, there are already over 8,000 lives
taken, closing in to 9,000 day by day.
Truly, to say that it is a ―difficult time‖ is an
understatement. The threat is real and the
solution requires that we act as one
towards a common goal, which is to defeat
the virus.
It is in this light that Multisys Technologies
Corporation assembled a team of full stack
developers dedicated to join the rest of the
world in a united stand against the
pandemic. Luckily, the team already had
an existing end-to-end healthcare system
with health condition monitoring modules,
the HealthBox platform, which it only
modified to help mitigate the pandemic.

Its
pandemic
mitigation
platform
StaySafe.ph was finally up and running on
April 1, 2020, initially for company and
partners'
use
only.
Several
local
government units (LGUs) also tapped
MultiSys to implement their own localized
contact tracing, heat mapping, and
citizens‘ health condition reporting system.
With the success of such implementations,
numerous organizations encouraged the
company to present StaySafe.ph to the
national government. It then introduced the
platform to multiple government agencies,
and formally joined the Philippine National
Volunteer Service Coordinating Agency
(PNVSCA) as a volunteer to amplify its
cause further.
After a number of technical presentations
to representatives of the National Task
Force for COVID-19, Inter-Agency Task
Force on Emerging Infectious Diseases,
Department of the Interior and Local
Government,
and
Department
of
Information
and
Communications
Technology, StaySafe.ph was accepted on
April 22, and the IATF released its
Resolution No. 27, which states that the
task force accepted StaySafe.ph as the
country‘s official contact tracing, health
condition reporting, and social distancing
system.
Photo by Business Mirror. During the StaySafe.ph
National Launch in August. (L-R) National Task Force
(NTF) against COVID-19 Deputy Chief Implementer and
testing czar Sec. Vince Dizon, Baguio City Mayor and
contact tracing czar Benjamin Magalong, MultiSys
(StaySafe.ph developer) CEO David Almirol,
Presidential Spokesperson Harry Roque, Department of
Health Undersecretary Roger Tong-An, SM Supermalls
President Steven Tan, McDonald’s Philippines
President and CEO Kenneth Yang, and Director
General of Anti-Red Tape Authority Atty. Jeremiah
Belgica.
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MultiSys
StaySafe.ph: A pandemic mitigation system and a „digital bayanihan‟ platform

StaySafe.ph is a web and mobile application
(iOS, Android and Huawei) that enables
contact tracing by alerting its users if they have
come into close contact with COVID-19 cases
declared by LGUs. A person in close contact
with someone who is infected with COVID-19
is at higher risk of becoming infected
themselves, and of potentially infecting others.
Closely watching these contacts after
exposure to an infected person will help the
contacts to get care and treatment, and will
prevent further transmission of the virus.
Apart from contact tracing, StaySafe.ph also
has a health condition reporting that mobilizes
citizen's response. Upon registration to the app
or website, users can choose in the list of
COVID-19 symptoms indicated, whichever
may be applicable to them, to determine if they
are in good condition or fall under mild or
severe cases. This goes to the real-time heat
mapping feature in the platform‘s backend
system. Health tips and reminders from
medical experts are automatically provided to
those who have reported mild symptoms or
severe conditions.
StaySafe.ph‘s manual and digital contact
tracing, as well as real-time heat mapping
features are being mobilized by LGUs to
protect citizens and send immediate medical
response, if needed.
Citizens are also able to protect themselves,
their families and communities with the social
distancing notifications, COVID-19 nearby
alerts, health tips, hotlines, among others.
Companies further benefit on the COVID-19
area scanning, employee and customer
protection via QR code or scan, and
digital health checklist.
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By registering, the effort being asked from
each of us is so little, yet the collected health
data is so big and crucial for the complex
mapping and analytics tools that aid frontliners
to contain the virus. It is now up to the people
and LGUs to build up the data by using
StaySafe.ph.
As of date, StaySafe.ph has now over five
million users. More than 700 LGUs have
adopted the system and over 30,000
companies are utilizing the digital logbook and
QR code scanning features to protect their
employees, visitors and customers.

Behind StaySafe.ph
StaySafe.ph was developed by Multisys
Technologies Corporation at no cost to the
government as its contribution to the national
cause. It is the technology arm of the MVP
Group of Companies, and is considered as the
Philippines‘ most important and leading
software solutions company that provides a
wide range of cost-effective, full-scale software
services, system platforms and integrations
that are being used by now more than 2,000
companies and organizations.
MultiSys has been steadfast in seeking
greater
digital
transformation
for
the
Philippines,
through
systems
design,
development (programming), and deployment
(implementation). It focuses on system
automation
services
that
smoothly
expedite various processes and transactions. It
envisages and creates smart governments,
smart city, smart communities, smart
enterprise, smart billing and collections, and
smart technologies—which altogether reinforce
ease of doing business across the archipelago.

Atikha Rekindles
“Bayanihan Spirit” for OFWs
By: Kenneth Siruelo, PNVSCA
Overseas Filipino Workers or commonly
known as OFWs are a group of people who
work abroad while their families stay in the
country. They work overseas in the hope of
giving their families a better future and earn
good amount of salaries which under normal
circumstances they will not be earning should
they stay here. An OFW regularly sends
remittances to their respective families in
foreign currencies which the family in turn
utilizes to cover their daily living expenses,
tuition and fees of their school aged children,
pay for the medicines of their ailing parents
and for some, as an investment to a business
with the hope that it will do good so that they
do not need to work abroad anymore.
OFWs sacrifice a lot while working overseas.
They spend as less money as possible so
that they can send home most of their salary,
sacrifice
the
important
dates
and
achievements of their family such as the birth
of their child, graduation and christening, and
battle homesickness and loneliness. Thus,
they are aptly referred to as the ―Bagong
Bayani‖. They are heroes not just for their
families but also to the entire nation as they
were our saviors in a number of past financial
crisis. The remittances of more than 2 million
OFWs amounting to hundreds of billions of
pesos supported our local economy while the
rest of the world stumbled during those period
of economic crunch.
In late 2019, a very deadly and highly
transmissible novel corona virus emerged,
which eventually changed the landscape of
the economy and how we live. Two months
thereafter, this deadly virus is named as
Coronavirus
disease
(COVID-19),
characterized as a pandemic by the World
Health Organization (WHO), and with an
increasing number of countries experiencing
clusters of cases or community transmission
and with no available vaccine yet, countries
around
the
world
implemented
an
unprecedented shutdown on operations of
almost all services to at least limit the number

of
and
rate
of
transmission.
With the shutdown, small to large industries
all over the world were forced to limit and/or
permanently cease operations.
A never seen before scale of migrating
overseas workers ensued, seeking the
comfort and support of their home countries.
The most affected were the domestic workers
and other workers in Asia, Middle East and
Europe whose employers have been affected
by the economic impact of COVID-19.
Overseas Filipino Workers (OFWs) who were
repatriated as a consequence of the
pandemic arrived by the thousands. Most
OFWs were not prepared for this dreaded
scenario. Most of them do not have enough
savings as they depend on the salary for the
services they earn overseas. For those who
were able to set aside some savings, they too
are in a quandary on until when their
savings can support them with the uncertainty
the world is into now. Because of these,
repatriated and returned OFWs have so many
things running in their mind, just like many if
not all of us. But unlike most of us who stay
and work locally, they are more vulnerable as
they have more adjustments to make.
Simply stated, most of those who came home
are not prepared and do not have enough
savings, psychosocial support and technical
preparation for reintegration. If we do not do
something, they will revert back to poverty or
worse, suffer irreversible psychosocial issues.
Moved by the difficult situation our beloved
OFWs are faced with, the Atikha, a
non-government organization that provides
economic and social services to overseas
Filipinos and their families in the Philippines
signed up in the ―Be A Volunteer Platform‖ of
the Philippine National Volunteer Service
Coordinating
Agency
(PNVSCA),
and
committed to spearhead a campaign that will
call for the support of all sectors of the society
to help address the situation of the OFWs.
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―Be a Volunteer Platform‖ is an online
platform where individuals and organizations
may sign up to either call for volunteer
support or offer their services and/or support
as a volunteer. This is a partnership between
PNVSCA and the NEDA Regional Offices,
with the NROs managing the advocacy,
referrals, matching, documentation and
recognition of volunteer engagement in the
regions. Individuals and organizations may
sign-up using google forms available in the
PNVSCA website and Facebook page.
Led
by
Chairperson
Estrella
Mai
Dizon-Anonuevo and Executive Director
Aileen Constantino-Penas, Atikha collaborated
with PNVSCA Executive Director Donald
James D. Gawe and Director Roel B. Martin
of the National Reintegration Center for
OFWs (NRCO) in coming up with strategies
to help the government address the serious
concern of reintegration.
BalikaBayanihan‘s goal is to: 1. mobilize
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technical
assistance
from
diaspora,
migrants and private sector to help the
returnees access capital, market, training
and other consultancy services to start, scale
up or re-strategize their business; and 2.
engage the support and participation of the
government and private sector in the
BalikaBayanihan through the setting and
scaling-up or restrategize OFW owned
business.
To understand deeper as to why Atikha has
come up with this initiative can be traced to
the organization‘s mission in championing
the cause of the migrants. Atikha Overseas
Workers and Communities Initiative, Inc. was
initiated in 1995 by a group of migrant
returnees, advocates and religious leaders in
Laguna. It was established based on a Bread
for World-funded study on the impact of
migration
on
women.
The
study
revealed the social cost of migration,
especially on the children left behind.

It also showed that many migrants are
unable to save due probably to a crisis in the
work site, in the family, or the migrant
herself. Many come home ill prepared to
face the future. Often, life has become more
miserable. They are much older and have
few skills. They cannot be employed nor do
they have funds to start their own business.
In the initial years, Atikha focused its work on
addressing the social problems brought
about by the separation of the Overseas
Filipinos and their families. Atikha organizes
communities of migrant families by providing
psychosocial intervention to enable the
community to respond to migration-related
issues. It gives focus on the children of
overseas Filipino workers (OFWs) and
women. It conducted values formation,
summer arts and crafts workshops for the
children of overseas Filipinos in San Pablo
City, Laguna. It also helped form self-help
groups among the children of overseas
Filipinos. Atikha believes that the social
preparation of the families and the
community is an important component for an
effective reintegration program for migrant
workers.
Atikha started as a community based NGO
in the Philippines and is currently working in

4 sub-national regions: Region III (Central
Luzon), Region IV-A (CALABARZON),
Region-V (Bicol), and Region-VI (Western
Visayas). It is also working with government
and migrant organizations in Italy, UAE,
Qatar, Hong Kong and Singapore. It has also
conducted training of trainers for migration
stakeholders in Singapore, Malaysia,
Thailand, Indonesia, Myanmar, Lao PDR
and Cambodia.
As a proof of its unwavering commitment to
the plight of the displaced OFWs, Atikha in
coordination
with
PNVSCA
and
OWWA-NRCO
has
promoted
the
BalikaBayanihan Campaign to Private
Companies and Foundations,
Higher
Educational Institutions, the NEDA Regional
Offices, the Regional Development Council
and National Government Agencies. It has
also organized free online webinars on
Starting a Business and Mushroom
Production to displaced women and men
OFWs and their families with the aim of
providing them the opportunity to have
sustainable livelihood opportunities in the
country. Through this initiative, Atikha is
indeed doing a heroic act for the country‘s
acknowledged heroes, our OFWs.
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DE LA SALLE - COLLEGE OF SAINT BENILDE
SCHOOL OF DEAF EDUCATION
AND APPLIED STUDIES
By: William Sidayon, Jr.

De La Salle-College of Saint Benilde has
embraced the new ―normal.‖ As the
COVID-19 pandemic worsens, the Benildean
community chose to focus on creating
opportunities and possibilities by making the
most of its available resources. The
innovative skills of its faculty, associates and
students enabled the community to respond
to the needs of a society limited in physical
and social interaction in a time full of
uncertainties. The college held numerous
intensive faculty training, conducted online
learning materials for development, and
operational systems update to cope with the
challenges during this time of crisis.
Innovation is in the Benildean DNA. This
means dreaming and working to turn visions
into a reality and make a positive change in
the society. The School of Deaf Education
and Applied Studies (SDEAS), one of the five
schools of Benilde, is a reflection of this
reality as it promotes equal access and
opportunities that address the diverse needs
of its deaf students and associates. It offers
programs that responds to the needs of
students for their holistic development.
The mission of SDEAS is to ensure that the
Filipino deaf youth achieve their full potential
and become a productive member of not only
the Filipino Deaf community, but also the
Philippine society at large.
Moreover, SDEAS believes in the value of
learning not only inside the four corners of a
classroom, but also through interaction and
immersion in the community. Thus, the
school continues to strengthen and
emphasizes the importance of its volunteer
formation program.
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Online Training on Sign Language for
Department of Education Manila
SDEAS deaf volunteers collaborated with
DepEd-Manila to conduct Online Training on
Sign Language for Elementary Teachers, K to
10 Receiving Teachers & Supervisors last
September 23-24, 2020 via Google
Meet. The training aimed to upskill the
receiving teachers and supervisors with
knowledge on how to use basic sign
language in order to effectively teach the
Deaf learners in the regular classes. It also
provided direct support in developing proper
interventions to address the learners‘ needs
in an inclusive setting.
Online Student Learning Support Program
This volunteering program continues to
provide support to the students in different
aspects for their holistic development in an
online learning environment. This includes
tutorials, self development modules, (spiritual,
emotional, physical, social, environmental)
and technology assistance. It aims to help
students enhance their soft skills in a holistic
way to survive in the new learning
environment.

SDEAS Volunteers –
Volunteering during the Pandemic

Sign Language Interpreting
In collaboration with the Philippine National
Volunteer Service Coordinating Agency
(PNVSCA),
Commission
on
Higher
Education
(CHED),
Ugnayan
ng
Pahinungod, University of the Philippines,
Philippine
Association
of
State

Universities and Colleges
(PASUC),
SDEAS associates committed in providing
all interpreting services to Higher Education
Institution (HEI) webinar series on
volunteerism to make these webinar series
accessible to the deaf community.

Dalir-eskwela
Dalir-eskwela
offers
a
range
of
educational materials which discuss key
issues
on
Cyber
Safety
from
Cyberbullying to Online Chatting, Online
Gaming and Online Pornography. These
educational materials will be shared to
schools where students can learn tips on
how to safely navigate the internet. The
materials include videos for students,
brochures for parents and posters for the
local school community. This project is a

collaborative effort between DLS-CSB
SDEAS and Stairway Foundation, Inc. The
project aims to produce resources,
especially videos accessible for the Deaf
(i.e. with FSL interpretation). SDEAS
volunteers under the Center for Deaf
Esteem and Formation created additional
learning materials in form of videos that has
a
Filipino
Sign
Language
Interpretation.
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Brown Bag Volunteer Brigade Session
SDEAS volunteers conducted a Brown Bag
Volunteer Brigade Session to have a platform
of presenting social issues focusing on the
Sustainable Development Goals (SDGs) and
Volunteerism. SDEAS believes that providing
students a strong foundation of awareness
and exposure to current social issues will help
them develop critical thinking, empathy and
compassion. As a Benildean, it is important
that they will gain a sense of social
responsibility to become productive members
of the society and future leader advocates of
the lost, the least, and the last. This webinar
included sessions on information gathering,
critical analysis of issues, and best practices
that can be applied by our SDEAS students.

Hands) was created. This project is
spearheaded by our deaf student volunteers
who conduct storytelling sessions for deaf
children in the public school and parishes to
promote literacy appreciation, sign language
and visual arts.
This pandemic and the need for social
distancing became an opportunity for our
volunteers to be more creative and innovative.
They used the online platform in conducting
this project. In line with this project, Mga
Kwento ng Aming mga Kamay, our SDEAS
Deaf volunteers created a sign language
interpretation of story books in collaboration
with Quezon City Public Library to benefit the
deaf children audience.

It is in this reason that the project ―Mga
Kwento ng Aming mga Kamay‖ (Stories of our

Mga Kwento ng Aming mga Kamay
It is often observed that deaf children have
difficulty with reading and language. This
difficulty, the lack of resources available and
the lack of exposure to reading, hinder the
deaf students to achieve academically.
Currently, there are a number of schools that
cater to the deaf children and most of them
are public schools that do not have the
resources
to
promote
literacy
appreciation and importance to deaf children.
Most of SDEAS deaf students have shared
their experiences that they started only
reading when they entered college, because
of the lack of resources during their
elementary and secondary years.
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In general, our deaf volunteers are always in
search for opportunities to share their unique
skills and talents in order to serve the
community. SDEAS students are talented
individuals with the heart and enthusiasm to
learn and serve others. When given the
opportunity to grow and learn, their works
show excellence and passion. Many of them
carry out the mission of the school even in
their personal lives, by showing their deep
commitment and dedication for volunteer
work. And like our patron, Saint Benilde, deaf
Benildeans strive to ―do ordinary things
extraordinarily well‖ for the betterment of the
deaf community and the society as a whole.
Truly, we live Jesus in our hearts forever.

UGNAYAN NG
PAHINUNGOD
BY: DR. GRACE AGUILING-DALISAY
On 22 May 2020, UP President Danilo L.
Concepcion signed the Executive Order No.
PDLC 19-01 on ―The Reversion of the
System Pahinungód Coordinating Committee
to the UP System Office of the Ugnayan ng
Pahinungód/Oblation
Corps
Office,
Reactivating the System UP/OC, and
Revitalizing the Constituent University UP/
OC System wide.‖ Eighteen years after its
system wide devolution, the Ugnayan ng
Pahinungód/Oblation Corps (UP/OC) was
given a new lease on life in six UP
constituent units-- UP Baguio, UP Cebu, UP
Diliman, UP Mindanao, UP Open University,
and UP Visayas. These new Pahinungód
offices join the 26-year-old Ugnayan ng
Pahinungód offices in UP Manila and UP Los
Baños as they celebrate another year of
public service to the nation.
Though challenged with the current public
health situation brought about by the
COVID-19 pandemic, the UP/OC rose above
the occasion by innovating its volunteer
opportunities for the UP community, while
staying true to its mandate of serving the
people.
The Ugnayan ng Pahinungód launched this
2020 one of its system wide programs called
the Pahinungód Committee on Psychosocial
Emergency Services (CoPES). The Program
aims to strengthen the capacities of
volunteers and partner communities towards
psychosocial well-being so they could help
themselves and others. The goal is
envisioned to be achieved through three work
areas: (a) Communication and Advocacy
Activities (KAMALAYAN); (b) Peer Support
Activities
and
Referral
Mechanisms
(UGNAYAN); and (c) Training of Trainers
(KASANAYAN).
The
flagship
program,
the
Gurong
Pahinungód (GP), which is known for
mobilizing UP graduates, faculty, and staff to
serve as volunteer teachers for 10-12 months
in public high schools in underserved
communities, is now re-branded and updated
to the current situation. The updated GP
Program will absorb the
two other
Pahinungód education programs namely the
Teacher Development Program and the
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UGNAYAN NG
PAHINUNGOD

Tutorial
Services/Affirmative
Action
Program into one major Program. It will
focus on providing online educational
support services such as developing
materials for virtual training, webinars,
online classes, and online tutorial services,
and curating online resources that will help
teachers and students to transition to
distance learning or virtual education.
The
UP/OC
System
Office
has
soft launched its advocacy program called
Pahinungód Volunteering 101, which aims
to provide orientation and training to
Pahinungód offices and other higher
education institutions on Volunteering
Essentials
based
on
Pahinungód
experience, and to organize fora and
advance advocacies on national and global
developments in volunteering.
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The Pahinungód Offices in UP Constituent
Units (CU) also have their respective
programs which are developed according
to the needs of the community partners of
the CU, and in consideration of the
expertise available. From July 2019 to July
2020, the UP/OC was able to field 1,573
volunteers, and was able to reach 41
communities and 15 schools across the
Philippines. If you want to know more of
UP/OC‘s stories of reactivation and
revitalization, you may read their annual
report, Muling Pagsibol, on their website:
https://up.edu.ph/muling-pagsibol-ugnayan
-ng-pahinungod-annual-report-2019-2020/

Sharing of Local Government
Units on Volunteerism Practices
During the Pandemic
The next pages are the summarized reports of LGUs invited
during the webinar series, “Engaging Volunteers during the
Pandemic:
Some
Good
Practices
of
Local
Government Units” held on September 3, 2020 and October 8,
2020 and during the LGU Focal Persons Meeting held on
October 29, 2020.
- ED
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MUNICIPALITY OF LA TRINIDAD, BENGUET
By: Engr. Felipe Esnara, Jr.
Even before the COVID-19 pandemic hits
and community quarantines were imposed,
the Municipal Government of La Trinidad,
Benguet is already recognized for its
initiative to provide volunteering platforms
that will enable the residents to actively
participate in disaster risk reduction and
management programs through the La
Trinidad accredited community disaster
volunteers.

Procedures for the Accreditation of Peoples
Organizations, Non-Government Organizations, and Other Organized Groups in the
Municipality of La Trinidad, Benguet.‖ This
ordinance has inspired a lot of volunteer
groups to organize themselves and help the
municipality in implementing government
projects.

For individual volunteers, especially those
who want to help during disaster operations,
the Sangguniang Bayan passed in 2015 the
Ordinance No. 46-2015. This ordinance
prescribes guidelines on the accreditation,
mobilization and protection of community
disaster volunteers in the municipality.

Capacity Development – individuals who
want to be accredited as community disaster
volunteers are included in various trainings
in the medical field, rescue operations, and
all of the programs of the MDRRMC.

In 2011, the Sangguniang Bayan has crafted
the Municipal Ordinance No. 14-2011 on
―Institutionalizing
the
Guidelines
and

Volunteer Mobilization Program

Volunteer
Protection
– the local
government unit, through the MDRRMC, has
decided to enrol each of the accredited
disaster volunteers in the accident
assistance benefit program of the Philippine
Red Cross.

Key Lesson Learned:
The Importance of a Policy Framework and Use of Existing
Structures
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LA TRINIDAD, BENGUET
Volunteer Engagements during the COVID-19
Pandemic
As early as February, their COVID-19 prevention has
already started in the Municipality. To mitigate the
disease, volunteers from barangay health centers,
medical professions, and other concerned individuals
stepped up and implemented the following:
· Initial Border Controllers
· SAP Crowd Controllers
· Painting of Physical Distancing Markers
· Hauling and Packing of Relief Goods
· Preparation of Isolation Facilities
· Installation of Hand washing facilities in schools
and clinics
· Cleaning and Disinfection
· Haircut Services for Frontliners
COVID-19 Management
The Municipal Mayor has issued memorandum order
No. 033- 2020 instructing the response group to use
the Incident Command System (ICS) for the 2019
novel coronavirus under the leadership of the
municipal health officers. The municipality has
created
the
following
task
group
for
COVID-19 preparedness and response protocols
and as the composition of the ICS:
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La Trinidad, Benguet
Volunteers
in
the
Recovery
Resiliency Plan 2020-2022

and

The
Municipal
Government
highly
recognizes the role of the volunteers in the
recovery and resiliency of the local
government during the times of natural and
man-made crisis that is why they are still
included in mapping out the municipality‘s
Recovery and Resiliency Plan 2020-2022:
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Protection and Training of Volunteers
(consists
of
mental
health
management activities);





Craft legislations and guidelines
specifically for volunteers at the time
of disasters and pandemic; and
Recognition
and
rewarding
of
volunteers, donors, and employees for
their volunteer work and generosity
during these difficult times.

ZAMBOANGA CITY
By: Jessie Christopher Lapinid

The City Government of Zambaonga‘s
current leadership, under Mayor Maria
Isabelle
―Beng‖
Climaco-Salazar,
anchors on participatory governance. It
emphasizes the importance of listening
to the people, empathizing with their
pain, and learning from them. Part of the
City
Government‘s
main
agenda
approach gears toward transparency and
active participation among its citizens.
The COVID-19 battle plan of Zamboanga
City focuses on two premises which are
―Healing the Sick and Feeding the
Hungry,‖. To further mitigate the spread
of the disease, the city follows four (4)
facets for COVID-19 preparedness and
response protocols such as:
 Entry point quarantine
 Contact Tracing
 Treatment and Containment
 Risk Communication

If we are to describe the kinds of
volunteer
engagement
that
the
Zamboanga City experienced during this
time of the pandemic, these are
volunteerism on data analytics; plan
preparation; relief assistance; and
donations (monetary and in-kind).
Heal the Sick
Several
private
individuals
and
volunteers have stepped up and aid the
city government with its COVID-19
response. As of this writing, the city
government was able to receive about
530,000 Php worth of monetary and
in-kind donations from civil society
organizations and private partners as
well as local residents. To facilitate
effectively the flow of donations, the city
government maintains a database for
monitoring.

Key Lesson Learned:
Governance Anchored on People Empowerment Encourages Volunteerism
17

ZAMBOANGA CITY

Treatment & Containment

Feed the Hungry

Treatment facilities
 Ateneo De Zamboanga Lantaka Campus (mild
symptoms)
 Zamboanga City Medical Center (moderate to
severe symptoms)
Quarantine/ Isolation facilities:
 Zamboanga Ecozone (4 buildings) Cabatangan
Evacuation Center
 Euntes Asian Mission Center
 Local Hotels (for returning residents)
Border Control:
 Checkpoints and curfew monitoring
 Control points on City boundaries
 Coastal and maritime patrol
Testing
 ZCMC-DA
 Laboratory- rRT PCR
 ZCMC- Cartridge-based PCR
 Ciudad Medical Zamboanga – rRT PCR
Contact Tracing
 The City‘s Operations Center (OpCen)
 City Epidemiology and Surveillance Unit
 Bureau of Fire Protection
 Philippine National Police
 City Health Office
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Two rounds of relief assistance were
provided to affected families of the city
worth Php546 million:
First relief – 3-kg rice and goods
distributed to 180,000 poor families
Second relief – 25-kg rice and goods
distributed to 277,000 families as of
June 10
Php90.15 million for power and water
subsidy of residential households
Php34.9 million for hazard pay of
frontline personnel and Php2.28 million
for other allowances
Php6.37 million for home gardening
vegetable seeds
Php69 million for purchase of medical
equipment
Php33.67 million for medical supplies
and materials (PPEs, disinfectants,
alcohols, etc)
Php44.46 million for sweeper flights and
other assistance to returning residents.

Partnerships during COVID-19

Challenges faced during COVID-19















Private Hospitals Association of the
Philippines (PHAPI)
Ateneo De Zamboanga University
Archdiocese of Zamboanga
Asia Foundation
USAID SURGE, ReachHealth, etc
US Armed Forces
Zuellig Foundation
National Resilience Council
ARISE Philippines & SM Foundation
National Government










Self-serving agenda and attacks of
hostile political forces;
Disinformation and malicious campaign in
traditional and social media;
Influx of returning residents;
Arrival of deportees from Malaysia;
Movement of transit people in transport
terminals;
Draining government resources;
Unsynchronized inter-government
guidelines;
Shortage of isolation and quarantine
spaces; and
Increasing public discontent

ZAMBOANGA CITY
COVID-19 Recovery and Resiliency Plan
The Business Enterprises for the New Normal Grants (B.E.N.G.) is a holistic approach to help
Zamboanga‘s Economy recover and bounce higher.
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BATANGAS PROVINCE
By: Atty. Kimberly Dyane Garcia-Abaya
For Batangas Province, the COVID-19
experience may be entirely a different
experience as compared to other provinces,
as they are still in the recovery phase of the
Taal Volcano eruption when the enhanced
community
quarantine
(ECQ)
was
implemented in Luzon.
Challenges and Demands faced by the
province during the Taal Volcano eruption and
Covid-19 Pandemic:




Upstream surge of evacuees
Number of available evacuation centers
fluctuated from time to time
Limited supplies

Partnerships and Volunteers Engaged



















Government Employees
NSTP Students
TDT POWERSTEEL
Sta. Rita Triskelion
LASAC
401st ready reserve infantry batallion
DSWD Listahanan Region IV-A
UB Dance Company
San Pascual Senior HS
Barako PH
Republic Cement
BSP Batangas Province
Smart/ PLDT Telecom
NISG Southern Luzon
Republic Cement Batangas Plant
Joel Chavez Equipment Rentals
Corporation
Americares Philippines
PCGA

Key Lesson Learned:
Experience is the best teacher and need to build on past experiences
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BATANGAS PROVINCE

Response Operations








Relief distribution
Road clearing
Repacking of food and non-food items
Sorting of donations
Coordination
Public information
Donation Hub

Volunteerism tends to take place through
formal CSOs, government and civil
societies. The province has accredited civil
society groups and volunteer groups to be
part of the Provincial Disaster Risk
Reduction
Management
Council

(PDRRMC), where they are given the
chance to share and contribute in the
decision-making process of the council.
They are invited during quarterly meetings
wherein programs and projects are
determined.
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TANGUB CITY
By: Mayor Jennifer W. Tan

Key Lesson Learned:
Volunteerism Spirit of Constituents Nurtured by the Sustained Commitment of LCEs on
Volunteerism Facilitated Volunteer Engagement Amidst the Pandemic
The spirit of volunteerism has long been practiced
by the people of Tangub City. It all started when
the Christmas Symbols Festival was founded 27
years ago where people volunteered their time,
skills, talent and resources to put up their own
contributions to make the activity a success:
employees working on extended hours even
without pay; and families working together to
create their own Christmas decorations and
symbols. Through the years, the spirit of
volunteerism has been nurtured through different
programs, such as continued teaching of the
GMRC or Good Manners and Right Conduct
subject in schools to produce responsible citizens.
The city government attributes the success of its
various programs and activities on the willingness
and voluntary spirit of its employees and
constituents.
This Tangubanon‘s spirit of volunteerism has been
further heightened when COVID-19 hit the city.
The pandemic became an opportunity for the
people to express volunteerism in a different way;
this time as partners of the city government in
containing COVID-19. The moment the local
government sent a call for volunteers, thousands
of people came to help, without asking for anything
in return.
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Among the activities carried out by the city
government in partnership with its people as
volunteers were as follows:
1. Relief Operations
More than a thousand volunteers who came
from different colleges, government agencies
and employees, helped to pack relief goods
from March 24 up to April 9, 2020. Packing and
delivery of goods were carried out 24/7,
especially since the distribution must be
completed before the Holy Week. Thus, the
volunteers came in shift so as not to disrupt the
smooth flow of the activities and ensure that no
Tangubanon-in-need will be left behind. This
activity benefited a total of 18,826 households
in the first round, and 19,288 households in the
second round who received relief kits which
include 10 and 25 kilos of rice for households
with five (5) and six (6) members respectively,
10 pieces canned goods, 10 pieces noodles,
one (1) kilo dried fish, one (1) dressed chicken,
salt and mongo beans.
2. Distribution of Social Amelioration
Program (SAP) Cash Assistance
A total of 43 faculty and staff of Gov. Alfonso D.
Tan College (GADTC) volunteered to assist
with the activity. Since many barangay officials

were not knowledgeable on the basic SAP
processes, the volunteers helped in
identifying potential beneficiaries and
provided guidance to the barangay captains
and the beneficiaries on how to fill-out the
SAP forms. They also assisted different
barangays during the distribution of the cash
grant, which happened from April 04 up to
May 10, 2020. The assistance extended by
the volunteers has proven to be instrumental
in the successful conduct of the program, as
challenges encountered were very minimal
as compared with those experienced by
other local government units (LGUs).
3.Lifeliners and Sweeper Flights for
Returning Overseas Filipinos (ROFs)
To help ROFs get home safely, the city
government came up with a call center
manned by volunteers, which eventually
served as lifeliners for ROFs.
The volunteers are composed of 20 faculty
and staff of GADTC who extended support
in reaching out to the ROFs and their
respective families, helped monitor their
papers and status, and forward the
information to the Balik MisOc (Misamis
Occidental)
Program
for
their
repatriation. Sweeper flights were arranged
by the city government on May 22, allowing
the ROFs to come home to their families.

4. Monitoring of Locally Stranded
Individuals (LSIs)
Sangguniang Kabataan (SK) officials
volunteered to help in monitoring the LSIs
who are coming in, especially in terms of
reaching out to the LSI families through the
use of technology and/or social media,
which most of the barangay officials are not
so keen of. Information gathered were then
forwarded by SK officials to the city
government
for
documentation
and
monitoring purposes.
5. Contact Tracing Diary (CTD)
This is a pioneering initiative of Tangub City
Government which aims to aid in the local
contact tracing efforts of the city. Through a
City Ordinance, all residents 18 years old
and above, are given a diary where they
record the details of their day-to-day
whereabouts. These diaries are color-coded
as follows: red for ROFs; blue for locally
stranded individuals or LSIs; and orange for
authorized persons outside residence
(APOR)
and
local
residents.
Exemplifying
the
true
Tangubanon‘s
altruistic spirit, the people voluntarily fill-up
the diary without having to be monitored
strictly. Through this initiative, Tangub City‘s
contact tracing problem has been solved
75%.
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Aside from all these activities, there were
also thousands of individuals who on their
own, distributed face masks, bottles of alcohol, bottled water, snacks and food packs to
the frontliners and/or neighbors in need.
The
assistance
extended
by
the
Tangubanons enabled the city government to
address the challenges encountered in
fighting the pandemic, such as the limited
manpower, reduced or restricted movement
of key and/or relevant people, and lack of
necessary supplies.
For the city government, the selfless acts
demonstrated by the people is a testament
that bayanihan spirit is already inculcated
among the Tangubanons; and this spirit
comes very handy in crucial times when
people‘s support and cooperation are most
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needed. Because of the good relationship
that has been established and nurtured with
the people for the past 27 years, it has never
been difficult for the city government to call
for
people‘s
support
in
times
of
emergency.
At these trying times, each Tangubanon has
stayed true to Tangub City‘s core values,
―Volunteer CARES,‖ where they showed
Compassion to serve and help other people;
Altruism
where
they
exemplified
selflessness; Reliability by proving that they
can be dependable at all times, especially
during this pandemic; Empathy as they feel
for others; and Sympathy by harmonizing
with others. Indeed, the Tangubanon‘s
volunteerism spirit is not only at work during
this pandemic, it has always been a way of
life for them.

TARLAC PROVINCE
By: Mr. Marvin F. Guiang
Volunteerism in Tarlac province is neither a new
concept nor an uncommon activity. Tarlaqueños
has long recognized the importance of a societal
responsibility to join in, to give freely of one‘s
time to assist or aid others. The spirit of
bayanihan has been manifested by the people
even before World War II, wherein farmers
helped one another in the rice fields to make
their work easier and faster. To date,
Tarlaqueños
display
their
volunteerism
especially during natural disasters or calamities,
emergencies and crisis situations, public safety
concerns, crime prevention, health and
humanitarian services.
The provincial government of Tarlac firmly
believes that a society which supports and
encourages different forms of volunteering is
likely to be a society which promotes the
well-being of its citizens.
Understanding the importance of volunteerism
towards social development, which are further
supported by different
laws promoting
volunteerism, such as RA 9418 or the ―Volunteer
Act of 2007‖ and RA 10121 or the ―Philippine
Disaster Risk Reduction and Management Act of
2010‖ which mentions about the participation of
volunteers in the government‘s DRR programs,
Gov. Susan A. Yap issued Memorandum
#65-2019 on June 1, 2019, which authorizes the
Provincial Disaster Risk Reduction and
Management (PDRRM) Officer to enter into and
sign a formal agreement with private sectors,
civil society organizations (CSOs) and volunteer
groups, thus allowing volunteers to complement
various government efforts. The PDRRM Officer
was also designated as the Focal Person on
Volunteerism.

responsibilities.
Among the volunteer programs initiated and
carried out by the provincial government are as
follows:
1. Leading by Example
Governor
Susan
Yap
donated
almost
three-months‘ worth of her salary to buy 500
units of rapid diagnostic test kits to be used in
the province‘s fight against the COVID-19
pandemic. The rapid test kits amounting to Php
375,000.00 were used by the Tarlac Provincial
Hospital (TPH) and other government hospitals
in the province in testing probable COVID-19
cases. Likewise, the entire salary of ViceGovernor Carlito David and all the 13 Board
members
that
comprise
the
Sangguniang Panlalawigan (SP) of Tarlac
donated their salaries for the month of April
amounting to more than Php 1.2M as their
collective effort to extend help and assistance to
their constituents in the province to mitigate the
impact of COVID-19. These initiatives to donate
their salaries were approved through a
resolution.
2. Quarantine facilities and COVID hotline
The provincial government partnered with
private hospitals to be used as quarantine
facilities for free. Volunteers with experience
and/or background on medical field provided
assistance in manning quarantine facilities.
Some volunteers assisted in managing the
COVID hotline by receiving calls and referring
them to relevant offices. To augment the
medical manpower of the province, continuous
training is also given to members of the
Barangay Health Emergency Response Teams
(BHERT).

The provincial government‘s partnership with
various CSOs, government agencies, and
volunteer groups has been further strengthened
during the COVID-19 pandemic. Different
projects and activities were carried out with, and
sometimes
initiated
by
the
volunteers
themselves. Learnings from the capacity
building activities and continuing education
programs provided by the provincial government
(i.e. first responders training, emergency
medical services) have also been applied by the
partner volunteers in carrying out their
respective
projects
and/or
assigned
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3. Disinfection Activities
Volunteers from government agencies (Department
of Public Works and highways or DPWH) and
CSOs conducted disinfection of streets, hospitals,
municipal halls and other government offices,
public markets, banks, churches, barangays with
confirmed COVID-19 cases and other areas
frequented by people, using their own resources.
4. Relief Operations
Different groups, both from private companies and
CSOs, government employees and private
individuals extended assistance in repacking,
hauling and distribution of supplies, food and
non-food items. Relief packs were also delivered to
indigenous people by different volunteer groups.
Furthermore, Tarlac police waived their share in
relief goods and even donated milk to poor
toddlers.
5. Implementation of quarantine protocols
Various civic volunteer groups assisted the
provincial government‘s uniformed personnel in the
implementation of quarantine protocols. This
include manning of different checkpoints and
border control points, strict implementation of
curfew hours, and monitoring of those violating
anti- COVID measures.

Key Lesson Learned:
Leading by Example Motivates People to
Volunteer

In addition to those mentioned above, there were
also private groups who offered free use of their
facilities as shelter for frontline workers, while
others, on their own volition, initiated the
production and distribution of personal protective
equipment (PPEs).
Because of the support and selfless acts
exemplified by Tarlaqueños, the provincial
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government of Tarlac believes that they will be
able to successfully fight COVID-19. Tarlac
Province is also a Gawad Kalasag Hall of Famer,
which according to the local government, is a
testament to the role of volunteerism as a strategy
for development in local governance. Thus, the
Province of Tarlac will continue to support,
promote and encourage volunteerism, which has
been Tarlaqueños‘ way of life for many years now.

CEBU CITY
By: Ms. Aliko Jasmine Garganera
Cebu City was considered to be a hotspot of
COVID-19 cases in the middle of the year
2020. The city was placed under General
Community Quarantine (GCQ) on March 15
but was later on placed under the State of
Enhanced Community Quarantine (ECQ)
beginning March 28. The city reverted back
to GQC on June 1 but was placed again
under ECQ on June 15 due to a spike in the
number of COVID-19 positive patients,
recording around 300 deaths in June alone.
In August 2020, Cebu City reverted back to
GCQ. The city government attributes the
effective management of its COVID cases to
the engagement of different sectors,
including experts who rendered their
services as volunteers.
Cebu City’s Response
The City Government immediately set-up an
Emergency Operations Center (EOC)
exclusive for COVID-19 response, which is
managed by the Inter-Agency Task Force
(IATF) in partnership with the Department of
Interior and Local Government (DILG). The
said structure is a collective effort not only of
various government agencies/offices but
also of partners from different groups,
including volunteers who are mostly experts
on their respective fields. Below is an
illustration of the said structure followed by a
brief description of each sub-sectors and
clusters.









Operation – in-charge of the over-all
operations of the EOC.
Admin and Logistics – provide the
needs of the frontliners, people, etc.
(personal protective equipment or PPEs,
food packs, cash assistance).
Data collection, management and
analysis – collects data which serve as
basis for developing policies and actions.
Information, education and training –
in-charge of information dissemination
and awareness building, which basically
involves or targeted to the community.

Cluster Heads
 ABC Response Team – basically
the Liga ng mga Barangay, which
coordinates efforts between the city
government, regional offices and


















EOC, and trickles down the
information to the barangay level.
Communication – assigned to
receiving reports and answering
queries of residents and those
situated in Cebu (e.g. violations,
suspected cases).
Quick Response Team – handles
extraction of patients and deals with
other calamities.
Contact tracing – identifies people
that a COVID-19 patient has come in
contact with in the last two (2) weeks;
expanded to barangay levels wherein
each barangay has a contact tracing
team who acts as the focal person/s
coordinating
with
the
EOC,
facilitating a smooth and efficient
tracing and testing of patients.
Emergency medical services –
manages calls that need assistance
and ambulances and facilitates
admission of patients in hospitals.
Swab Team – focuses mainly on
conducting swab testing.
Supply and logistics – handles
provision of food and non-food items.
Business permit and licensing
office – basically the inspection
office which ensures that all
establishments
are
observing
minimum health protocols.
Cluster clinics – set-up in four
clusters (North, East, South, West),
where symptomatic patients can be
brought for testing/swabbing.
Patient monitoring and isolation –
ensures isolation of confirmed and
suspected cases.
Returning
Overseas
Filipinos
(ROFs)
Locally-stranded individuals (LSIs)

Engaging Volunteers
a. Identification and delegation of tasks
The City Government believes that there
is no scarcity of volunteers in Cebu. In
fact, a lot of private individuals reached
out to them expressing their desire to
help.
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Key Lesson Learned:
Engaging volunteer experts hastened the
implementation of necessary interventions to address the pandemic
The only concern, however, is to provide
them the right opportunity where they can
perform or show their skills and expertise.
Cebu City partnered with a civil society
organization (CSO) who gathered experts as
volunteers, including representatives from the
Philippine Nurses Association, Ramon Aboitiz
Foundation,
Association
of
Barangay
Captains, telecommunication companies, and
hospitals. These experts were then grouped
according to their expertise and were
considered as the multi-sectoral advisory
council.
The
group
presented
their
recommendations to the city council and EOC
which were taken into consideration in
making actions and decisions. This also gave
the group an avenue to be heard and express
themselves.
Contact tracing teams were also expanded by
engaging around 200 volunteers who all
underwent training, which includes discussion
on Cebu‘s mantra in dealing with patients
which is, ―test, trace, isolate and treat‖.
Volunteer medical workers from different
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groups (Department of Health, Armed Forces
of the Philippines, Philippine Society of
Medical Specialists) were engaged to help
assist in the over-all treatment of COVID-19
patients in the city.
Reservists, on the other hand, volunteered to
do the following: repacking of food packs;
manning
of
checkpoints,
conduct
decontamination
operations,
and
production of PPEs. Disinfection of streets
and common areas, as well as distribution of
disinfectants,
were
carried
out
by
barangay volunteers. Local CSOs and
community
volunteers
assisted
in
delivering emergency food relief for
vulnerable families. Meanwhile, youth groups
and student leaders initiated bayanihan drives
where they distribute food packs and hygiene
kits for stranded students, and modules and
school supplies for students who do not have
access to online learning.

b. Communication
The city government ensures that
volunteers are made aware of the EOC‘s
end goal from the moment they are
recruited. This is to guide the volunteers on
their actions and decisions which should
always be anchored on the EOC‘s
objectives. In the case of Cebu City,
volunteers are also given the mantra of
―urgency, efficiency and transparency‖,
explaining to them that they are not only
dealing
with
numbers
but
with
people to whom they are accountable for.
The City Government also ensures that a
uniform message is always given, both to
the volunteers and the people.
Regular communication with volunteers is
carried out by cluster heads to monitor their
situation and address possible concerns.
Volunteers are also engaged in feed
backing and evaluation sessions, especially
since they are oftentimes on the ground,
and may have ideas to further improve the
current system.
c. Volunteer Appreciation
The City Government ensures that
allowances and honorariums of volunteers
are always released on time. Volunteers are
also provided with whatever they need as
much as possible, such as hygiene kits and

protection equipment, especially those who
go to the field.
Cebu City considers itself fortunate to have
many brilliant minds and experts who are
always willing to share their skills so as to
contribute to the community. The City
Government believes that the efficient and
effective management of COVID-19 would
not have been possible without the support
of these volunteers who exemplified
courage and selflessness to help other
people. As what one of the city officials put
it, the bayanihan spirit demonstrated by the
people is a true testament that ―when I is
replaced by We, illness becomes wellness.‖

“When I is replaced
by We,
an ILLNESS
becomes
WELLNESS”
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BAGUIO CITY
By: Ms. Antonette A. Anaban
Baguio City was lauded as among the model
local government units for managing to keep
its COVID-19 cases low. Aside from the city
government‘s sense of urgency and
preparedness, which were highlighted by

Mayor Benjamin Magalong, another factor
that contributed to this success may be the
active involvement of thousands of volunteers
who come from different sectors.
These volunteers were engaged
various activities as follows:

in

1. Social Amelioration Program (SAP)
City
government
employees
from
non-frontline departments and teachers from
different schools and universities provided
assistance in the proper screening of SAP
recipients and updating the list of potential
beneficiaries. They also conducted house-to
-house interviews and validation together
with the social workers, barangay captains
and barangay tanods. Private firms and
individuals extended support by providing
transportation for free to volunteers
involved in SAP-related activities (from
homes to their respective areas of
assignment). As a result, a total of Php
268M was distributed to about 49,900
beneficiaries who received the cash
assistance on time.
2. Community Kitchen
This project was initiated by the Association
of City Executives (ACEX) in Baguio City
wherein different departments and/or offices
took turns in preparing meals and snack
packs distributed to the frontliners. A total of
34,270 free meal packs were served from
March 30 to April 30, 2020, generating a
savings worth Php 1.2M for the city
government in just 32 days. Some private
firms also provided free transportation to
facilitate the prompt distribution of the meal
packs.
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3. Relief Operations
The city government established a centralized
relief operation for receiving, recording, sorting,
packing and releasing of goods. People from
different sectors including employees from non
frontline departments, Sangguniang Kabataan
(SK) officials and members, military reservists,
barangay volunteers, private companies,
housewives, students, and even those
displaced from work, all volunteered to help in
the repacking and sorting of food packs. This
resulted to the efficient delivery of goods and
timely generation of reports.
4. Contact Tracing
Baguio City‘s conceptual framework for contact
tracing involves four (4) phases: Identification
of COVID-positive cases; Isolation of patients;
Testing; and Tracing. To minimize error and
ensure that these processes will be carried out

properly, the city government called for
volunteers, particularly those who are
knowledgeable on data gathering of travel
history, research and documentation, and
investigative conduct of health assessments.
About 830 volunteers responded to the call,
which include policemen from the Baguio City
Police Office (BCPO) and Philippine National
Police (PNP), health workers from the City
Health
Services
Office
(CHSO)
and
Department of Health (DOH), barangay
workers from the Barangay Health Emergency
Response Teams (BHERT), firemen from the
Bureau of Fire Protection (BFP), jail officers
from the Bureau of Jail Management and
Penology (BJMP), representatives from
different Civil Society Organizations (CSOs),
students, and community residents.
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These volunteers were given proper
training and were engaged in interviewing,
data analysis and encoding, profiling, and
performing initial public health risk
assessment. Through their support, early
detection and isolation of COVID-19 cases
were made possible.
5. Quarantine Checkpoints
Military and naval reservists based in Camp
John Hay volunteered to help man
quarantine checkpoints at the Baguio City
borders, strategic locations and locked
down barangays. The presence of the
reservists resulted to high compliance of
the public to quarantine protocols and
guidelines, as well as public health
standards. This also facilitated the
regulated entry of individuals to the city.
Aside from the initiatives mentioned above,
Baguio City‘s existing programs on
volunteer engagements even prior to
COVID-19, were further strengthened
during the pandemic. For one, various
emergency response teams composed
majority of volunteers, responded to health
emergencies and were engaged in the
distribution of snacks and personal
protective equipment (PPEs). On the other
hand, volunteer groups focusing on social
protection of vulnerable groups provided
the necessary assistance to abandoned
children, as well as children and women
who suffered abuse during the pandemic.
Taking Care of Volunteers
In recognition of the volunteers‘ contribution
to the fight against COVID-19, the city
government allocated funds for their food
allowance and insurance. All volunteers are
also given automatic entitlement for
emergency assistance if needed, from the
City Social Welfare and Development
Office (CSWDO).

Frontline volunteers are provided with face
masks, PPEs and vitamins. Moreover,
Baguio
City‘s
Human
Resource
Management Office and the Health
Services Office, in partnership with
volunteer psychiatric nurses, psychologists,
professors,
psychometricians,
and
guidance
counsellors
from
various
organizations conducted stress debriefing
activity for barangay officials and
volunteers.
Challenges and Moving Forward
Despite
Baguio
City‘s
successful
engagement of volunteers, the city
government acknowledges several areas
for improvement, especially as they plan to
continue working with volunteers as
partners towards social development.
Some of the plans laid out are as follows:

 Establishment of a centralized registry of
volunteers as they do not have one at the
moment;

 Enhance documentation of volunteer
works/engagements;

 Devise

a separate awarding and
recognition of volunteers to honor their
contribution and
hopefully, further
strengthen their commitment;

 Designate a volunteer focal person; and
 Mainstream volunteerism in the local
development plans.
Through these initiatives in the pipeline, the
city
government
hopes
to
finally
institutionalize volunteerism in the near
future. While the local government believes
that much still needs to be done, nothing is
impossible especially when they have
volunteers working with them hand-onhand as partners.

Key Lesson Learned:
Strong Leadership and Multi- Sector Volunteer Partnership facilitate
volunteering efforts during crisis situations
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SYNERGY IN TIMES OF THE PANDEMIC:
THE MIDSAYAP EXPERIENCE
By: Karlo Ballentes

SERVING THE AFFECTED. Under the program, target beneficiaries are given relief packs, mostly containing rice,
canned goods, noodles, assorted vegetables, dressed chicken, fruits, and many others, distributed by over 200
volunteers.

The fight against coronavirus disease 2019 is
being fought not only in the medical front but
also in the social aspect of our communities.
Due to the impact of the Enhanced
Community Quarantine (ECQ), almost all
those who depend on their income in the
informal sector are affected. This redefined
the meaning of ―affected‖ which no longer
focuses on those who got sick due to the
virus but also to families with empty pockets
and stomach.
The local government unit of Midsayap,
under the leadership of Mayor Romeo Araña,
is quick to respond to these problems
through the provision of relief packs.
However, the relief efforts remain to be a
huge task. With this, the work is shared
through setting-up of a volunteer program
that was initiated by the Municipal Social
Welfare and Development Office (MSWDO).
From a post on social media calling upon
volunteers, whom many have responded, the
MSWDO pooled together around 200
volunteers from all walks of life. These
volunteers served from the encoding process
of the Social Amelioration Program (SAP) to
the relief distribution of the Localized
Amelioration Program (LAP), an ongoing
program realized to bring relief aid to
qualified SAP beneficiaries who were not
able to avail of the cash assistance.
Before

deployment,

the

volunteers

underwent an orientation and from time to
time being debriefed and processed to make
their experience a guided and effective one.
Also, under the volunteer program, proper
protocols are observed, particularly on
health. All volunteers are issued identification
cards and certifications for non-PUI and
non-PUM.
The volunteers, who serve as physical
strength of the MSWDO, are helping sustain
the LGU‘s service to people. They even help
provide the transportation to ferry the relief
packs to the barangays. The LGU was able
to pool a total of 20 vehicles from private
individuals and civic organizations.
With the guidance of the Department of
Social Welfare and Development (DSWD),
the Deparment of the Interior and Local
Government (DILG), and the Sangguniang
Bayan of Midsayap, the MSWDO of the LGU
Midsayap has introduced mechanisms and
practices that will not only ensure winning
over the virus in this time of the pandemic but
will also better the lives of the people whom
we serve.
These best practices are discussed below.
These practices cover from the Social
Amelioration Program implementation and
the continuing efforts of the LGU with the
lens of cooperation, collaboration, and
synergy among key stakeholders.
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Whole-of-Community Approach in the
Social Amelioration Distribution
This best practice pooled together some
500 men and women from the IATF
composite team, employees of the LGU,
PNP, AFP BFP, and
volunteers resulting
to the fast distribution of
Social
Amelioration Program funds to a total of
23,839 beneficiaries.



Localized Amelioration Program (LAP)
While the SAP has benefitted 23,829
families in Midsayap, many are still left
behind and are still in need. The LAP is an
LGU-initiated program that aims to address
the needs of the affected and the vulnerable
families as a result of the implementation of
the Enhanced Community Quarantine
through the provision of food items utilizing
local funds.



Setting-up of a Volunteer Program for
Relief Response and Implementation
The volunteer program pools together more
than 100 volunteers from all walks of life
who have served from the encoding process
of the SAP and the relief distribution of the
LAP. The volunteers before deployment
underwent an orientation and from time to
time being debriefed and processed to
make their experience a guided and
effective one.



The Localized Amelioration Program
Mechanism (LAP, LAPX, LAPX2)
On top of the 7,000 beneficiaries targeted
and served in the span of 30 days under the
first edition of the Localized Amelioration
Program, additional beneficiaries totalling to
3,000 more are to be served under the
newly
initiated
LAPX
(Localized
Amelioration Program Expanded), and the
LAPX2 (Localized Amelioration Program
Expanded Extended).



Establishing the Emergency Operations
Center of the MSWDO for SAP and Relief
Response
The establishment of the operations center
of the MSWDO was not only necessary but
instrumental in the operation and survival of
the office since major programs and efforts
are implemented by the Municipal Social
Welfare and Development Office (MSWDO).

The OpCEn served as the epicenter of
decision making, data banking and daily
implementation of programs and activities.
By increasing the number of individuals to
be assisted, the burden is shared and the
goal of providing the needs of the people
are served and accomplished efficiently.
Meanwhile, aside from the free meals and
snacks as well as relief assistance for their
families from the LGU, their shared
experiences as volunteers pulled them
through to make a lasting bond of respect
and camaraderie among them.

SUPPORT TO LOCAL FARMERS. The Localized
Amelioration Program does not only focus on qualified SAP
beneficiaries who were not able to acquire cash
assistance. The implementation of the program is
another way of helping local farmers and producers as
some of the contents of the relief aid were purchased from
them.

Volunteers in action. From repacking to distribution, the efforts of the volunteers augment the
existing human resource of the MSWD Office.

With this, the LGU, through the MSWDO, is
extending appreciation to volunteers who
fuel synergy in this time of pandemic.
The end of the battle against Covid-19
seems uncertain but the recent endeavors
that the LGU have made for its people give
us a hope that the battle can be won. The
fight against the pandemic took us to many
learning curves but one thing is for sure, the

LGU cannot do it alone.
The road to victory needs to have
collaboration, concerted ideas and efforts
that get the community going. The moment
we see the people not only complying with
the regulations the government set but
rather carrying the burden with the
government to serve others in unlimited
ways, we sure can heal as one.

Key Lesson Learned:
Mobilizing volunteers is easy if the community has high trust on its leaders and the
volunteers know that they are being cared for

STRONG SUPPORT. Under the volunteer program, volunteers also provide transportation needs to
ferry the relief packs to the barangays. The LGU was able to pool a total of 20 vehicles from private
individuals and civic organizations.
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CABUYAO CITY
By: Mr. Michael Aranzanso
Bayanihan sa Cabuyao or ―Bayani Ca‖ of the City
of Cabuyao was formed last year, 2019, through
City Ordinance No. 2019-568 adopting and
implementing RA 9418 or the Volunteer Act of
2007. The ordinance seeks to establish a council
that will implement city volunteers and citizens‘
program to be locally known as ―Bayanihang
Bayan sa Cabuyao‖ or BayaniCa Program.
Volunteers in BayaniCa may be classified as
individuals or as a group. In order to be qualified
for BayaniCa group volunteers, one must come
from the private sector, either corporate,
academe, faith based, professional and/or civil
provided their organizations have existing
volunteer programs or are engaged in the
recruitment and/or training of volunteers.
On the other hand, to be a BayaniCa
individual volunteer, one must be a Filipino
citizen, at least 15 years old but less than 18.
Minors can join and be considered as
volunteers if allowed by the parents and/or under
the supervision of identified volunteers or
accompanied by their parents, teachers, or legal
guardian who personally take part in the activities
and project as allowed by the community
program, schools, and authorized activities. The
types of volunteer assistance are skill based,
interest-based, and resource-based.
The City Government of Cabuyao, through the
BayaniCa Council, provides volunteers with
recognition and incentives package which may
include, but not limited to allowance, insurance,
training and grant of privileges to deserving
individual and group of volunteers.
Experiences during COVID-19 pandemic
Since the onset of the pandemic, the
BayaniCa Task Force COVID-19 was formed in
collaboration with Cabuyao City Mayor Rommel
Gecolea and Vice Mayor Leif Laiglon Opina.
They engaged the different sectors of the society
with the tagline ―Pandemic ka lang, Bayani kami,
Boluntir kami.‖
Food on the Go
BayaniCa gathered volunteers such as solo
parents, persons with disabilities, tricycle drivers
and those from the different organizations in
Cabuyao to repack goods for fellow Cabuyeños.
Market on the Go
The City Government of Cabuyao, through the
City
Cooperative
and
Livelihood
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Development Office and the City Agriculture
Office launched the ―mobile palengke‖ project in
order to help Cabuyeño‘s market vendors
affected by the pandemic and lessen the number
of people going to the marketplace.
Agricultural Projects
BayaniCa‘s priority is the agriculture sector and
the farmers who were greatly affected by the
pandemic. They launched the BayaniCa Farmers‘
Field School Farms which are composed of the
following:

Integrated Farm System Model
Displaced members of the vulnerable sectors and persons deprived of
liberty were assigned to plant seeds or ―binhi‖ from the national
government to serve as a linkage or bridge to the cooperative in order
to sustain their daily needs.
Livelihood and Community Based Farm
Vegetables were planted in selected idle lands (estimated 1 1/2
hectares). Idle lands were utilized to provide help during the pandemic.
Solar-Powered Greenhouse with Hydroponics and Aquaponics
System
Also called the ―high-tech farm,‖ volunteer market vendors planted
lettuce, potatoes, and carrots at the third floor of Cabuyao Retail Plaza.
Coconut and Coffee Intercropping Model Farm
Supported by the national government, volunteers from Brgy. Casile
near Tagaytay planted coconut and coffee.

EDUCATIONAL PROJECTS
Module on the Go! Making Education Lively (MEL movers)
BayaniCa solo parents, together with the Department of Education
Cabuyao, printed modules and the different fraternities brought them to
children‘s houses.
Bike Kalinga Project
Volunteers from the different private sectors donated bikes for the
students in Pamantasan ng Cabuyao since transportation is limited and
became a challenge during the pandemic.
KABUHAYAN PROJECT WITH THE LGBTQI (LESBIAN, GAY,
BISEXUAL, TRANSGENDER, QUEER) COMMUNITY
Haircut on the Go
Since salon stations were not allowed to operate during the ECQ
(Enhanced Community Quarantine) and MECQ (Modified Enhanced
Community Quarantine) days, the project aims to provide affected
hairdressers, mostly from the LGBTQI community, some source of
income. Haircut on the Go provides free haircut for Cabuyeños by
going directly to barangays on a scheduled basis.

HEALTH CARE PROJECT
Boticab on the Go (BOTICAB)
Through the help of volunteer farmers, solo parents, and fraternities,
BOTICAB or the Cabuyao Pharmacy gave medicine per barangay for
the Cabuyeños. It is the second free drugstore in the Philippines
located in a city hall.
Mega Isolation Facility
BayaniCa coordinated with the mega isolation facility constructor, the
Department of Health and the Department of Public Works and
Highways, that the workers will come from residents of Cabuyao. This
was inaugurated in the last week of October.
Contact Tracing Application
This application was developed by ISKOCABs (scholars ng bayan in
Cabuyao or eCabs) who have knowledge and expertise in Computer
Technology.
Through the 20% development fund of the city, the city government
released P3 million local development fund in 18 barangays and those
who are not qualified under the city social amelioration program were
given a thousand pesos and a grocery pack.
Disaster Preparedness
With the help of the City Disaster Risk Reduction Management Office
and those so-called ―tambays‖ or Tambayani (Mga Tambay na
Bumabayani para sa Bayan), retaining walls were built for flooding to
be minimized.
Bumabayani para sa Kalusugan na para sa Bayan
Different volunteer sectors of the society and foundations joined
together to procure hospital equipment for Cabuyao City Hospital, the
largest local government-run hospital with 150 bed capacity in the
province of Laguna.
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CAGAYAN DE ORO CITY
By: Ms. Amie Agbayani

The three of them, Lyn, Carolyn, and
Angelita sat apart that Saturday morning in
the small office beside Barangay Carmen‘s
health center. It was late May, 2020. All
were volunteers and workers for Barangay
Carmen in Cagayan de Oro City. Lyn
recounts her experience as Barangay
worker cum volunteer in the time of the
COVID-19 pandemic:
―Kadto bayang una nga nagpositive sa amo
kay nag ‗pila‘ sa SAP. Hurot gyud unta mi
ato sa Bgy, mayo gani kay 16 days na after
wala mi symptoms. Pero gikabuhi ko adto,
dala nato nerbiyos. Nag quarantine ko ug 2
ka semana. Pero nag PPE man mi.
Makabuang gyud ang COVID... Love namo
among trabaho mao nga nagpabilin mi,
maskin gamay ang sweldo. Wala mi
naghuna-huna misa among sweldo. Ako
daku akong sweldo sa Singapore sa una but
I am not happy. So nag BNS ko maskin
P1,200 pa mi nagsugod,‖ Lyn recounts in
Cebuano (see sidebar for the English
translation). Lyn works with Barangay
Carmen, the biggest Barangay in Cagayan
de Oro City and the Barangay with the
highest number of COVID cases in May,
2020.
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With Lyn were two other Barangay
volunteers, Barangay Health Worker,
Carolyn (53 years old) and another
Barangay Nutrition Scholar, Angelita, when
they were interviewed at the Carmen
Barangay Hall complex that Saturday

morning on May 31. By Monday, June 1, the
street a few feet from their Barangay Health
Center would be cordoned off and placed
under focus area containment due to a 34year old female COVID-19 home death.
―Kanang mangutana mi kung naa bay sip-on
ug ubo, mahadlok ang uban kay basin
kuhaon.
Gakataranta
sila
kay
abi
i-quarantine na dayon, dal-on didto sa
facility. Ingnan namo dili man, aron man ni
matambalan dayon,‖ added
Angelita.
(When we asked them if they have colds
and cough, they become afraid because
they thought they would be extracted and
brought to the isolation unit. We told them
―do not be afraid, we ask so that you will be
given medicines‖.
“Our first positive case lined up for the SAP
(Social Amelioration Program) payout. All of us
serving in the Barangay could have caught it
(COVID-19) but after 16 days of quarantine,
none of us showed any symptoms. We were so
relieved. It was good we all were in PPEs. This
COVID thing will really make you go crazy…We
love our work so we stay even if the honorarium
is very small. I used to earn more as a caregiver
in Singapore but I was not happy. So, I
became a Barangay Nutrition Scholar even if
we started with an honorarium of Php1,200.” Lyn

crossing Ysalina Bridge over Cagayan de
Oro River and linking the Eastern and
Western part of the city. Everyone was in
the dark. There was no way to know for
sure if the COVID-19 virus was stealthily
infecting people in the city. There was no
single reliable COVID-19 rt-PCR testing
facility in the city. Swab samples were sent
to RITM in Metro Manila, then later to Cebu
City, and much, much later to Davao in the
southern part of Mindanao Island. In most
cases, the results came back 10 days later.

Lyn, Carolyn, and Angelita‘s team would be
roving around doing the ‗rekorida‘ with
sound systems blaring reminding the
households in the contained area to stay
put. Their team of Barangay volunteers
would be distributing food packs good for
14 days of containment. Many other
members of their team would be on foot
going from house to house asking if
anyone had colds, cough, or fever.
There are 2,152 of them. They are called
Retuya‘s Army. Dr. Joey Retuya is
Cagayan de Oro‘s city epidemiologist.
Starting in March 2020, Dr. Retuya rustled
up this ‗army‘ of 753 Barangay Health
Workers, 243 Barangay Nutrition Scholars,
and
160
Community
Development
Volunteers to start active surveillance for
acute
respiratory
illnesses
and
influenza-like illnesses.
Back in March until May, one could cut like
cake the atmosphere of fear in the City.
Most stayed at home. There were few cars

Into this darkness, the Retuya army, his
volunteers, flitted like fireflies showing
glimpses of light. Dr. Retuya could report if
there were any increases in respiratory
cases. There were few. This reassured the
people of Cagayan de Oro City. This, in
large part, gave the city Mayor confidence
to hold fast to his ―No Lock Down, No
Enhanced Community Quarantine‖ policy
despite shrill cries for one.
With honorariums of only Php 1,500 to Php
3,000 from the city and sometimes with
additional Php 1,000 from the Barangay
coffers, the Retuya army volunteers much
of their time. They were involved not only in
active disease surveillance; they also
helped confirm the list of SAP recipients
when the emergency subsidies were paid
out in April to low income families.
When returning overseas workers and
locally stranded individuals arrived in
droves starting in mid-June, the Retuya
army volunteers, many of whom were also
members of the Barangay Health
Emergency Response teams (BHERTs),
were engaged to assess houses for
adequacy to hold home quarantines. They
became active monitors of unregistered
arrivals in the barangays who were
potential sources of COVID-19 virus.
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Key Lesson Learned:
The designation of the Community Affairs Department as the overall coordinator for partnerships and
volunteerism allowed the LGU to adopt a holistic approach on volunteerism efforts.

Now, with five COVID-19 testing centers in
the city and with increasing local
transmission of the disease, the members of
Retuya‘s army are involved in contact tracing
at the Barangay level with their Barangay
medical officers and nurses.
Aside from Retuya‘s army, other residents of
Cagayan de Oro city stepped up to the plate
to help in the city response to COVID-19.
Many contributed food, facemasks, and
disinfectants while some donated blood to
replenish diminishing blood bank stocks. On
their birthdays, people donated breakfasts
and lunches to medical personnel in the
hospitals. Others volunteered to man the
city‘s hotlines responding to ROFWs and LSI
inquiries. The local Chinese Fire Volunteers
serenaded the doctors, nurses, and staff at
the COVID referral hospital, the Northern
Mindanao Medical Center, to boost their
morale.
Eight months into the COVID-19 crisis in the
city, people know everyone is in it for the
long haul. Responding to COVID-19 is ‗not a
sprint but a marathon‘ and response fatigue
sometimes set in making people sag in
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weariness; however, always,
others who take up the slack.

there

are

The struggle to stave off COVID-19 in
Cagayan de Oro continues. Despite rising
COVID-19 cases brought on by renewed
economic activities, the people of Cagayan
de Oro are fighting back with ―IEC reloaded,‖
this time engaging more intensely people in
the
barangays,
the
Homeowners‘
associations, and transport operators to
―BIDA solusyon‖ and advocating the wearing
of facemasks, hand washing, and physical
distancing to become new normal habits.
In the city‘s darkest hours, the Retuya army
of volunteers showed the way with their
tireless active disease surveillance. In the
ongoing battle against COVID-19, the rest of
the people of Cagayan de Oro could do no
less. Plans are afoot to involve the academic
community to expand psychosocial services
to clients inside the city‘s isolation units
(CIUs) and temporary treatment and
monitoring facilities (TTMFs). So, it
continues. Everyone is enjoined in this time
of the pandemic to make heroes of ordinary
people- to become volunteers.

Sharing of Higher Education Institutions on
Volunteerism Practices During the Pandemic
The articles included in this section are a summary of the
presentations made during the webinar titled, “Responding to the
Challenges of the Pandemic through Volunteerism: Some Good
Practices of the HEIs” held on August 27 and October 6, 2020.
– ED
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XAVIER UNIVERSITY - ATENEO DE CAGAYAN
By: Mr. Roel Revilla Ravanera
In the face of the COVID-19 pandemic,
Xavier Ateneo rose up to the local
challenges through the #XUKontraCOVID19
operations, staying true to its mission as a
Filipino, Catholic, and Jesuit University.

#XUKontraCOVID19 pro acted the
various initiatives in XU aimed to
address the health and medical needs
of frontliners and to aid the vulnerable
sectors in the city, in coordination with
the local government and health
agencies.

INITIATIVES IN SUPPORT OF FRONTLINERS


Provision
of
Alcohol
and
Solid
Disinfectants
XU supported the faculty experts and
laboratory personnel of the Chemistry
Department who volunteered to lead the
formulation of alcohol with a seal of approval
by the Food and Drug Authority. There were
416.20 liters of 70% isopropyl and ethyl
alcohol produced and benefited 18 frontline
institutions in Cagayan de Oro, Misamis
Oriental, and Bukidnon.
Additionally,
1,780 packets
of
solid
disinfectants were produced. Each pack was
good for dilution with one (1) gallon of water,
to be used for surface disinfection, and
footbaths, among others.
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Provision of Face Shields
Some 122 completely assembled face
shields were produced through the volunteer
initiative of the faculty of the Mechanical
Engineering Department. These were turned
over to the Department of Trade and Industry
who subsequently turned them over to the
Northern Mindanao Medical Center (NMMC),
the COVID-19 referral center for Region 10.
Another 452 face shield frames were
produced and turned over to DTI who
provided the printed filaments and completed
the assembling of parts ready for turnover to
frontline institutions.

XAVIER UNIVERSITY-ATENEO DE CAGAYAN



Project
Sunshine:
Messages
of 
affirmation for frontliners and patients
Beyond the health protection and facilities
support for the frontliners, emotional
encouragement and affirmation were also
provided through art works and affirming
messages. 180 art works and messages
were turned in by volunteer professionals
and students of different grade and year
levels from nine (9) participating schools
in Cagayan de Oro, Misamis Oriental,
Bukidnon, and Lanao del Norte. These
were sent to frontliners in the NMMC, JR
Borja City Hospital, and Maria Reyna
Xavier University Hospital.
This initiative was under the oversight of
Xavier
Ateneo‘s
Central
Student
Government in coordination with the Jose
P. Rizal School of Medicine.

Provision of online psychoeducation
and counseling, educational forums,
and legal assistance
a. The Xavier Center for Mental Health
and Research under the College of Arts
and Sciences set up the psychoeducation
and online counselling to help people
cope with the global health crisis. Eleven
online clients were referred and served by
volunteer registered counsellors and
psychologists. 120 posts related to mental
wellness had been uploaded in their FB
page. Volunteers include guidance
counsellors from XU Junior High School,
faculty members from the Psychology
Department,
and
licensed
alumni
psychologists.
b. The Arrupe Educational Center under
the School of Education launched
Quaranteries (quarantine series), an
online platform for knowledge and
info-material sharing on relevant topics to
learn during quarantine.
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XAVIER UNIVERSITY- ATENEO DE CAGAYAN
c. XU College of Law‘s Center for Legal
Assistance also established an online
legal platform due to the evolving bundle
of laws resulting from the pandemic.
Fifteen legal queries had been
responded to with full length legal
opinions. The response system was
under the oversight of 22 volunteer
interns and supervising lawyers.
d. The College of Agriculture led by the
DevCom Society, launched the Kabaw
Mo? initiative, a social media drive to
encourage agriculture for those who want
to start growing their own food at their
homes and provide helpful tips and
answers to commonly asked questions
on urban agriculture. The College also
participated in the DA-led Kadiwa on
Wheels.
DIRECT and INDIRECT ASSISTANCE
TO VUNERABLE SECTORS

 Provision of XU facilities for CSWD
Activities
Xavier Ateneo was quick to agree with
the City local government on its request
to use the XU Grade School covered
courts for food repacking purposes to
provide food rations for the most affected
sectors in all 80 barangays of the City.
Also, XU allowed the free use of one of its
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computer laboratories by CSWD in
encoding data related to Disaster
Assistance and Family Access Card
(DAFAC).



Provision of supplemental food packs
XU sponsored 250 food packs and were
distributed through the CSWD to street
families, families of rebel returnees,
families of learners of XU‘s Night School
Program, and some families with PWD
members.



Assistance to Students
Also, six (6) students stranded in Cebu
City on their way home to Samar received
food and lodging assistance good for 36
days. Additionally, OSA facilitated the
homecoming of four (4) students to
Marawi City, Maguindanao, and Cagayan
de Oro. OSA guided the students in
securing the needed travel and health
passes that allowed them to go home last
8 May.
Xavier University – Ateneo De Cagayan
is still continuing on its volunteerism now,
sharing its material, human resource, and
expertise, focusing not only on health but
on the recovery of our economy,
sociopolitical
challenges,
and
the
environment.

VOLUNTEERISM:
A DIMENSION OF WHOLE PERSON
EDUCATION AT SILLIMAN UNIVERSITY
By: Dr. Earl Jude Paul L. Cleope and Mr. Novee E. Maestrecampo Jr., MPA

Whole Person Education at Silliman
University is underpinned by the various
learning environment and activities that are
briefly referred to as the 5 Cs in Education
at Silliman University. The 5 Cs are the
Classroom, the Church, the Cultural
Center (for Culture and Arts), the Court
(Athletics), and the Community. There are
various
year-round programmed and
unprogrammed curricular and co-curricular
activities in the 5 Cs that comprise the ―lived
experiences‖ of a Silliman University learner.
The community as a learning venue for
learners to foster a sense of social
responsibility and enhance ―people-oriented‖
mindset through volunteerism.
The community is a significant contributor to
students‘ learning. It provides opportunities
and experiences for students‘ knowledge
and skills to be applied in real-world
situations. It also helps in the development
of attitude to be enhanced or heightened.
The community experience will enable
students to understand three interconnected
facets of student life: personal connection

(how students have been affected by the
experience),
academic
connection
(relationship of the experiences with theories
learned from various subjects), and social
connection (heightened awareness and
understanding of community issues and
problems and identifying actions of students
can help improve the situation).
Learning and working in the community is a
very potent stimulus for volunteerism. It
provides educational and real-world learning
opportunities that will bring to the surface the
basic philosophy of volunteerism. The basic
philosophy of volunteerism is service: (1.) is
done by choice, (2.) without monetary
reward, and (3.) for the benefit of the
communities served.
The Office of Community Engagement and
Service Learning (OCESL) and the
Continuing Calamity Response Program
(CCRP) of the Office of the Vice-President
for Development are two units in the
University that are potentials for volunteer
efforts at Silliman University.
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SILLIMAN UNIVERSITY
Silliman University Volunteers’
Response to COVID-19
Driven by the Mission and Vision of the
University, various units and groups initiated
responses to the COVID-19 pandemic by using
their appropriate skills and resources.
The following were the initiatives.



In March 2020, the Civic Welfare Training
Service (CWTS), Office of Community
Engagement and Service-Learning (OCESL),
Nutrition and Dietetics (ND) Department, and
the
Silliman
University
Community
Cooperative (SUCC), distributed face masks
to frontliners in Dumaguete City. This
initiative distributed 1,200 facemasks to the
city and provincial frontliners, university
frontline personnel, and sectoral members,
i.e. tricycle drivers.



Silliman University College of Nursing
(SUCN), in cooperation with the Philippine
Nurses Association (PNA) Negros Oriental
Chapter, produced and distributed almost a
thousand (1,000) free face shields to
frontliners in Negros Oriental. SUCN
distributed face shields to all community,
district, and city hospitals in Negros Oriental;
rural health units; city and provincial health
offices; and in the SU campus for its
frontliners. SUCN also donated bottles of
alcohol and other improvised PPEs. The
initiative aimed to address the shortage of
proper personal protective equipment (PPE)
for healthcare providers amid the COVID-19
pandemic. Volunteers were faculty members
of the College of Nursing and PNA Negros
Oriental Chapter officers, while other
partners supported by donating funds to
purchase materials.



The faculty and staff of the Chemistry
Department of the University produced ethyl
alcohol sanitizers that were distributed to
medical frontliners to help in addressing the
shortage of disinfectants in the market. The
sanitizers were made using the formulation
recommended by the World Health
Organization (WHO). The SU Pharmacy
Department made the design and protocol on
labeling the sanitizers.
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The faculty and staff of the Technology
Business Incubator (TBI) SU TBI staff led the
production, distribution, and installation of

203 pedicab shields or ―pedi-shields‖.
The Silliman University Student Government
(SUSG),
Student
Organizations
and
Activities Division (SOAD), and the Office of
Community
Engagement
and
Service-Learning concluded the 11 Days of
Sharing outreach program on September 5,
2020. This initiative raised PHP 93,119.07
worth of hygiene kits, face masks, face
shields, food packs, and school supplies to 
Dumaguete City Community Jail Women‘s
Dormitory, Dumaguete City Youth Home,
Dumaguete Sibulan Motorcab Operators and
Drivers Association, and Dumaguete Tricycle
Operators and Drivers Association, Brgy.
Bagacay, Dapdap Day Care Center, and
environmental technicians with ENRO.
Personnel, students, and alumni groups
volunteered to raise funds until the
distribution of goods from September 3 to 5,
2020.

initiative was in coordination
Dumaguete City Health Office.

with

the

The Committee on Student Organizations of
the Silliman University Student Government
held ―HibaLIVE‖ last August 29, 2020.
―Hibalive‖ was a benefit concert promoting
local artists and raising funds for the
Dumaguete Animal Sanctuary. ComSo
raised P 7,608.00 that was used to purchase
medications and food for the Dumaguete
Animal Sanctuary.
The Philippine Institute of Civil Engineers
(PICE) Silliman University Student Chapter
initiated two online benefit concerts, and
these are ―Chill from Home‖ and ―Awit Alang
sa Katilingban‖. These initiatives raised
P10,558.00 and P4,325.00, respectively.
Funds raised from ―Chill from Home‖ were
turned over to the SK Federation of Brgy.
Poblacion 8 which supports a project for the
OSYs, while funds raised from ―Awit Alang
sa Katilingban‖ were used to purchase basic
PPEs to selected frontliners in Dumaguete
City.

The Continuing Calamity Response Program
(CCRP) thru the Office of Student Services
(OSS) with Silliman University Church
distributed food packs to 150 families of
Barangay Looc, Dumaguete City.

STUDENTS-INITIATED ACTIVITIES:


Ang Sandigan (a socio-civic student
organization) initiated Maliwanag: A Light for
the Night, a 2-night virtual benefit concert
that happened last August 21 and 22, 2020.
The activity raised funds to purchase 50
toiletry kits (consisting of soap, shampoo,
toothbrush, toothpaste, toilet paper), two
boxes of face masks, and seventeen
sterilized gloves for the isolation facilities of
Dumaguete City, Negros Oriental. The
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NEW ERA UNIVERSITY CARES FOR THE
COMMUNITY
By: Mr. Enrico Causapin

On August 28, 2020, the New Era University
through its Center for Community Extension
and Linkages, and the New Era University
Alumni Association Inc. headed by Atty.
Randy B. Escolango simultaneouly launch
an activity entitled NEU CARES for the
Community
The outreach program aims to extend help
to the NEU partner communities and to let
them know and feel that even in this time of
pandemic, the University cares for them.
Through the generous donations of the New
Era University Alumni Association Inc.,
facemasks, face shields, and gallons of
alcohol were given to NEU's partner
communities.
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NEU MAIN CAMPUS:
Barangay New Era, Quezon City, Barangay
San Jose and Barangay Mascap both in the
municipality of Rodriguez, Rizal.
NEU PAMPANGA:
Barangay Malpitic, San Fernando City,
Pampanga
NEU LIPA, BATANGAS:
Barangay Pusil, Lipa City, Batangas
NEU GENERAL SANTOS CITY:
Barangay Landan, Polomolok,
Cotabato

South

Barangay officials and all its front liners are
very grateful for the donations.
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Name of Speaker
Gov. Dakila Carlo Cua
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Role in the Webinar
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and Governor, Province of
Quirino

Resource Person
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Government

of
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Name of Speaker
Mr. Marvin Guiang
Ms.
Aliko
Garganera

Jasmine

Ms. Antonette Anaban

Mr. Norman Joseph Jiao
Atty. Eric Paul Peralta

Role in the Webinar

Agency and Designation

Resource Person

DRRM
Officer,
Provincial
Government of Tarlac

Resource Person
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the Deputy Chief Implementer of
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City
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B. Organizers and Facilitators during the webinar series on “Responding to the
Challenges of the Pandemic through Volunteerism: Some Good Practices of
Higher Education Institutions”
1st run: 27 August 2020
Name of Speaker

Agency and Designation

Dr. Tirso A. Ronquillo

Presenter

President,
University

Mr. William Sidayon

Presenter

Program Officer, College of
Saint Benilde-School of Deaf
Education and Applied Studies
Manila

Dr. Manolo B. Loreto Jr.

Presenter

Dean of Students, Visayas State
University

Prof. Roel Ravanera

Presenter

Vice President for Social
Development, Xavier UniversityAteneo de Cagayan University

Batangas

State

Dr.
Grace
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Reactor

Dr.
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Melanie

Moderator

Director, Office of Programs and
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Division
Commission
on
Higher
Education

Sign Language
Interpreter

De La Salle - College of Saint
Benilde – School of Deaf
Education and Applied Studies
(SDEAS)

Ms. Tess Buenaventura

50

Role in the Webinar

Director,
UP-Ugnayan
Pahinungod System

ng

2nd run: 06 October 2020
Name of Speaker

Role in the Webinar

Agency and Designation

Ms. Regina
Capuno

Elizabeth

Prayer

Supervising
Admin
Officer/
Executive Admin, Ugnayan ng
Pahinungod UP System

Dr.
Grace
Dalisay

Aguiling-

Opening Remarks and
Webinar Overview

System Director, UP Ugnayan
ng Pahinungod System

Mr. Enrico Causapin

Resource Person

Director, Center for Community
Extension and Linkages, New
Era University

Atty. Joshua
Francisco Ablong

Resource Person

Manager, Human Resources
Development Office, Silliman
University

Dr. Ma. Cecilia Ferolin

Resource Person

Acting Director, Department of
Extension Office of the Vice
Chancellor for Research and
Extension,
Mindanao
State
University-Iligan
Institute
of
Technology

Mr. Stephen Sungkip

Resource Person

Programme
International

Dr. Carmelo John Vidal

Resource Person

Corporate Secretary, Philippine
Society of NSTP Educators and
Implementers

Dr. Tirso Ronquillo

Closing Remarks

President, Philippine Association
of
State
Universities
and
Colleges

Reactor

Director, Center for Inclusive
Education, De La Salle-College
of Saint Benilde

Ms.
Maria
Templo Perez

Veronica

Manager,

Cuso

C. First PNVSCA-LGU Volunteerism Focal Persons‟ Meeting (Batch 3)
Date: 29 October 2020
Name of Speaker

Role in the Webinar

Agency and Designation

Mr. John Karlo Ballentes

Resource Person

Municipal Social Welfare and
Development
Officer,
Municipality of Midsayap

Mr. Michael O. Aranzanso

Resource Person

Executive Director, BayaniCa
(Bayanihan sa Cabuyao)
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